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Australian SMEs Confused about the new Modern Awards

Research finds 65.4%b of businesses are confused or very confused

On 1 July around 85% of Australia’s employers will need to increase minimum wages and comply with new
allowances, loadings and penalties under new Modern Awards.

While the rationalisation of over 4000 state and federal awards to just over 120 Modern Awards may
eventually lead to a simpler award system, the five year transition period will prove extremely challenging for
businesses.

A recent survey of 3000 small and medium businesses conducted by OneStopHR, a division of The EI Group,
found that a staggering 65.4% of business operators feel either confused or very confused about the affect of
Modern Awards on their business.

Businesses are concerned about being compliant and the extra cost and uncertainty this major change brings.
OneStopHR have experienced a major increase of approximately 35% in requests for assistance from clients
compared to last year.

Ben Thompson, CEO of the EI Group says “Our business has been helping employers with workplace relations
and employment law issues for 20 years and | cannot recall seeing people this confused before. | really feel
that employers need more help than ever to understand these changes and find ways to stay compliant.”

Minimum rates of pay, some industry allowances, casual loadings and Saturday, Sunday, evening, public
holiday penalties and shift allowances are required to be transitioned either up or down in five equal
instalments from 1 July 2010.

The increase to National Minimum Wages by $26 per week has been announced.

The differences in classifications and the structure of penalties and loadings under the Modern Awards (when
compared to the old Awards) mean that the calculations are often unwieldy and complex. The requirement
that no employee will suffer a reduction in take home pay adds a further level of complexity.

Even those businesses covered by workplace agreements need to be aware of the need to ensure agreement
rates - at least - meet the applicable base rate(s) in the relevant Modern Awards.

To compound this concern, Fair Work inspectors are writing to 50,000 retailers around Australia to check they
are paying correct minimum rates, penalty rates, loadings and allowances. They are also visiting 10,000
businesses in NSW and many others around the country to audit minimum rates, penalty rates, loadings and
allowances.
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With an “ignorance is no excuse” policy, companies can be fined $33,000 and directors $6000 per breach.

The EI Group recently launched OneStopHR with the goal of helping employers prepare for the new Modern
Awards and get compliant with the Fair Work Act. OneStopHR provides businesses with all the tools and
information they need to meet their compliance obligations with ease and certainty.

For further information or to organise an interview, please contact:
Nikou Azimzadeh

Marketing Manager

P: 02 8823 5929

E: nikou@theeigroup.com.au
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